GONZALO FRANCO

+1 (305) 457-2697 | gfrancomontero@gmail.com | linkedin.com/in/gfrancomontero | github.com/gfrancomontero | gonzalofranco.com

EXPERIENCE

Software Engineer (Forward Deployed, Front-End) December 2024 — Present
Mass.gov, via Last Call Media US, Remote

. Build and ship Al and non-Al features serving 5.5M+ daily users across high-throughput workflows

. Partner with Design to build, test, and maintain reusable React components across UI and API layers

. Build multi-region CI/CD with auto-scaling and zero-downtime deployments

. Architect with 7 other team-mates in a cross-functional agile environment (Jira tickets & 2 week sprints).
« Occasionally leading Scrum ceremonies when Scrum Master is unavailable (refinements, retros, etc.)

. Pair program and review PRs across internal and partner teams

. Conduct candidate interviews and peer reviews

Software Engineer (Full-Stack, Front-End Focus) (Fractional) June 2025 — July 2025
BusesForSale.com (World’s largest used buses Marketplace) US, Remote
. Migrate legacy PHP/Laravel platform to a scalable Next.js 16 front end
. Deliver 120 hours of fractional work from Figma to production
. Reduce search latency from 10+ seconds to milliseconds using Algolia faceting
. Maintain a scraping pipeline syndicating 4,000+ listings daily

Software Engineer (Full-Stack, Al/Back-End) August 2024 — December 2024

Momntum.ai Dublin, Remote

. Design and ship Al chatbots automating 50,000+ bookings via WhatsApp and Instagram DMs

. Build an agent + RAG workflow over policy and availability data to reduce incorrect responses and improve booking completion
. Deliver end-to-end automation workflows in Agile using Linear

. Improve reliability with robust error handling, retries, and monitoring

VC backed Founder, Software Engineer (Full-Stack) April 2021 — June 2024
OpenBroker.com US, Remote

. Build a B2B SaaS MVP in 12 weeks using Next.js, Ruby on Rails, and React, reaching 99% uptime

. Build Al pipelines using OpenAl Vision (GPT-4) to extract beds/baths, generate descriptions, and classify documents for routing and search

. Raise $300k Pre-Seed, led by Sherry Ventures and scale from 0 to 10,000 users

. Lead Scrum ceremonies and delivery cadence

. Integrate OpenAl, Stripe, Twilio, and Google Maps, supporting 15k+ monthly automated actions

. Implement Heroku CI/CD plus ELK and Segment, reducing deploy time by 95%

. Design GraphQL + REST APIs enabling 40+ partner portals, reducing integration time from weeks to hours

Co-Founder, Software Engineer (Full-Stack) January 2018 — January 2020
CleanHero Inc New York, NY
. Build a Ruby on Rails dispatch platform for Airbnb housekeeping operations
. Deliver 6,000+ cleanings over 2 years

Co-Founder, CEO January 2014 — January 2018
Supercharge Productions, Inc New York, NY

. Built, scaled, and exited a content/ad agency from $0 to $1.5M ARR
. Built internal KPI dashboards by integrating the Facebook Business Manager API and shipping client-facing serverless analytics sites

SKILLS
. Languages: TypeScript, JavaScript, Ruby, Python, SQL, Bash
. Frameworks / Libs: Next.js, React, Ruby on Rails, NestJS, Express.js, FastAPI, Node.js, Stimulus.js, Tailwind CSS, Vue.js, Web3.js, JWT
. Tools: AWS (EC2, S3), Docker, PostgreSQL, PostGIS, MongoDB, Redis, Elasticsearch, Algolia, Heroku, Vercel, CI/CD, Git, Prisma, Jest,
Cypress, Playwright, GraphQL, REST APIs, Stripe, Twilio, OpenAl API, Figma, Linear

EDUCATION

Software Engineering (MsC) (University of Amsterdam, Netherlands) April 2020
Economics and Business Administrations (BsC) (Universidad Complutense de Madrid, Spain) Jan 2012
ADDITIONAL INFO

Human Languages: English (Fluent), German (Fluent), Spanish (Fluent), Portuguese (Basic)
Awards: DesignWeek Awards London (2018), Cannes Lions (2017)



